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About this document

Thisdocument should supportyouonthe adoption of our SportPesa Android
application. Feel free to contact Customer Service at info@sportpesa.com
in case you need further assistance.

Disclaimer: Screenshots used in the descriptions may have variations with the current
version of the product.

LATEST UPDATE: 20/03/2017
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01 App Download

Thanks for your interest in the official SportPesa App. To
download the application you need to visit the SportPesa App
website and click on the ‘Download it for free’ buttons. The app
is intended for devices with Android 4.1.1 or higher.

You can also download the application by scanning the following
QR from your Android Device:

You can visit the SportPesa App website on:
Q https://www.sportpesa.com/referrals/spesapp
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\‘S Presenting the official
N/
SportPesa App
Experience the most secure way to place your bets
while saving on your data bundle.

DOWNLOAD IT FOR FREE

for devices with # Android 4.1.1 or higher




02 Installing the Application

Installing the application on your phone, directly from the Use the following step by step guide to activate the installation
website, may require allowing your device to install third-party of apps from ‘Unknown Sources’ on your Android mobile device.
applications.

Access ‘Security’ on the Activate ‘Unknown Sources’ Tap ‘Ok’ after reading
device settings. on security settings. the warning.

¥ 4 0 853pm ¥ 4 0 856rm ¥ 4 0 856rm

Settings (o}

< Security Q

0»  Tap&pay Make passwords visible ®

Device administration
Personal

Device administrators

Q@ Location

a Security

[isy) Accounts

@  Language & input

€©  Backup & reset
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View or deactivate device administrators

Unknown sources

Allow installation of apps from sources .
other than the Play Store

Credential storage
Storage type

Hardware-backed

Trusted credentials
Display trusted CA certificates

Install from storage
Install certificates from storage

Your phone and personal data are
more vulnerable to attack by apps
from unknown sources. You agree
that you are solely responsible for
any damage to your phone or loss of

data that may result from using
these apps.

CANCEL OK




03 Betting Cards

You will encounter this card all across the app, it will allow you
to make your picks. It also has some more functionalities which
are explained in the following graphic.

€ Premier League

Tapping on the star of any team or
player in the betting card will add it GAME ID: 4609 (O 09/04/2017 15:45

to your favorites.
Tottenham +12

Southampton

TOTTENHAM SOUTHAMPTON

1.45 6.71
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Tapping on the +12 shows a screen
with more markets to bet on.

Tapping on a pick will select it.




04 Betslip

The betslip, works the same way as in the website. It can be
accessed from the ‘Betslip’ label which shows up when you

make any pick on the app.

v 4 = 1230

— Login @
= Register «mim

& ®

Today All Games Soccer Tennis Bas|

€ Highlights

GAME ID: 3215 (@ 25/12/2017 20:00

* Swansea .
West Bromwhich

GAME ID: 3154 @ 26/12/2017 18:00
* Liverpool FC .
Everton FC

LIVERPOOL FC D
33

% Betslip (3) > @ 26/12/2017 21:00

K  Stoke City .
Lazio
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The bet can be placed by introducing a betting amount and
tapping on the ‘Place bet’ button.
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Logn @

LIVEGAMES ¥  Register amm

&« Bet Slip — 3 Bets

€ Real Madrid — Real Sociedad
3 WAY
Your Pick:

&$ Bilbao - Iberostar Tenerife
3 WAY
Your Pick:

R SuAgen - ASM Clermont
Auvergne

3 WAY - First Half
B Multibet 0 bets
TOTAL ODDS 0.00
BET AMOUNT 100,00 KHS

POSSIBLE EARNINGS GRS

REMOVE ALL PLACE BET




05 Playing Jackpot

The Jackpot is always accessible from the action bar. It is
represented by a stack of coins. If a Jackpot is currently

available for playing it will be displayed.

Jackpot icon is visible on
the action bar.

Register «mm

MEGA (SH
JACKPOT i Lo

€ Highlights
GAME ID: 3215 © 25/12/2017 20:00

¥ Swansea -
© West Bromwhich

GAME ID: 3154 © 26/12/2017 18:00

* Liverpool FC .
' Everton FC

E Betslip (3) > @© 26/12/2017 21:00

% Stoke City .
' Lazio
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The Jackpot screen, if available,
shows the current jackpot picks.
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o ﬁ ‘S' Account @
- Balance &%
MEGA Jackpot

Current Amount KSH 102,341,230

@ 1-SERIE A (M1223-2015 (©13:30
Fiorentina
Lazio

FIORENTINA DRAW LAZIO

1.93 2.11 4.03

& 2-LIGUE 1 12232015 (©13:30
% Montpellier

Bordeaux

MONTPELLIER DRAW BORDEAUX
2.33 1.53 3.01

€ 3-PRIMERA DIVISON [12-23-2015 (©13:30
Levante

Ravo Vallecano

If the Jackpot has already started the results will be displayed
or if the jackpot is finished it will show the complete summary
of results.

Once the user starts making picks,
the jackpot betslip will be shown.

v 4 = 1230
e ﬁ‘ 'S' Account @
- Balance &%
MEGA Jackpot
Current Amount KSH 102,341,230
& 1-SERIE A 12-232015 (©13:30
Fiorentina

Lazio

FIORENTINA DRAW LAZIO

1.93 2.11 4.03

@ 2-LIGUE 1 (12232015 (©13:30

% Montpellier

Rardeany

B Multibet

BET AMOUNT 100,00 KHS

POSSIBLE EARNINGS 0.00 KHS

REMOVE ALL PLACE BET




06 How to play?

Here’s a brief explanation of how to place a bet using the application:

€s3 Premier League

GAME ID: 4609 (© 09/04/2017 15:45

Tottenham +12
Southampton

TOTTENHAM SOUTHAMPTON
1.45 6.71

Pick your bets using the buttons below
the match you would like to bet for.

BET AMOUNT 100 KHS

Introduce the amount of your bet using
the panel on the BetSlip.

SportPesa Quick User Guide

* Liverpool FC
Everton FC

LIVERPOOL FC

k.

H Betslip (3) > © 26/12/2017 21:00

X Stoke City -
Lazio

Access the Betslip tapping on the pick
counter of the home screen.

PLACE BET

Ready to bet? Tap on ‘PLACE BET' to
complete and confirm your bet.



07 Your Funds

Withdraw Funds Deposit Funds

From the = drawer menu you can access ‘Withdraw Funds’. The deposit funds section can also be found in the drawer
In this section you can withdraw your funds by entering the menu. It is just a comprehensive list of useful information about
amount of funds you want to withdraw. the paybill numbers by operator and step-by-step guides.

Vv 4 =m 1230

) Account @
\ Balance &%

Vv 4 = 1230
Login
@' Register

Withdraw Funds X Deposit Funds

%, 254720901792 Balance: 2000000000 KHS

Select your operator and follow the steps

Amount Operator

70,000 KSH  SAFARICOM v Safaricom 955100

WITHDRAW

Pending Withdrawals

SPORTPESA

079 079
(=900-00-0000 REQUEST ID: 312

R« Paybill Number: 079 079

USER ID 254720901792 . Go to Orange Money

. Select paybill

. Click other

. Enter paybill number 079079

. Enter amount to transfer to Sportpesa account
. Enter PIN

REQUESTED FROM WEBSITE

AMOUNT 400 KHS
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08 Updates

The updates are a very easy process and it might not cause
problems to keep on with the normal usage of the app.

When there’s a new update, you will be prompted with a message
informing about the new version. It is mandatory to update the

app in order to keep using the SportPesa mobile application.

New releases might include new fixes and new functionalities
related to the application.

The bet can be placed by introducing a betting amount and
tapping on the ‘Place bet’ button.
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Update Notification

DOWNLOAD

Install Confirmation

This update requieres no new
permissions.

Cancel Install
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